
TROUBLESHOOTING GUIDELINES FOR WINDOW 8 OPERATING SYSTEM 

1. When you are using Pharmacy Exam software for First Time on Window 8, you 

will receive the following message upon clicking “More Info” tab: 

 

 

2. Please Click “Run Anyway”. Upon clicking you will receive a message that saying 

“Java Not Found”.   

 

 

 



3. Please click OK. This will take you to Java Website. The link is 

http://www.java.com/en/download/manual.jsp. The screenshot looks like: 

 

4. Please select appropriate version by carefully reviewing the message: “We have 

detected you may be viewing this page in a 32-bit browser.” If its 32-bit browser 

detected; download Window Offline (32-bit). If it detects 64-bit browser, 

download Windows Offline (64 bit). You can also download both if you want to. 

5. Close the browser and Pharmacy Exam program. Try to run it. It should run.  

http://www.java.com/en/download/manual.jsp

